
  

Compassion Canada 

985 Adelaide St S, London, ON, N6E 4A3 • 1.800.563.5437 • compassion.ca 

Compassion Canada Job Description 

 

Director of Programmatic and  
Philanthropic Engagement  
 
DEPARTMENT: Partner Relations 
 
 

Summary 
The Director of Programmatic and Philanthropic Engagement is accountable for all partnership 
engagements with Canadian corporations, foundations, governments, and a portfolio of individual 
philanthropists, to advance Compassion Canada’s international programmatic objectives. The successful 
candidate will develop, deepen and diversify strategic institutional and individual partnerships for large-
scale outcomes serving children, families and communities around the world. 
 
As this is a new portfolio to Compassion, this role will work alongside key Organizational Leaders to 
define, mature, and implement strategies to increase impact partnerships and funding opportunities. To 
support the breadth of this charge, the Director will establish and lead a specialized team tasked with 
investigating new partnerships, developing relationships with key external leaders and influencers, and 
liaising with Compassion International peers to ensure that aligned approaches for programmatic impact.  

 
As a member of the Partner Relations Leadership Team, this role reports directly to the Executive Director 
of Partner Relations alongside a team of Directors collectively tasked with leadership and oversight of the 
division and its departments.  

 

Ministry Focus 
Compassion Canada is a Christian organization, committed to being child-focused, Christ-centered, and 

church driven. As such, each employee of Compassion Canada shall:  

a) Participate in regular staff gatherings and chapel services. 

b) Pray with Supporters when requested by same or when deemed appropriate with supporters 

permission. 

c) Conduct themselves in a Christ-like manner at work and outside the workplace. 

d) Promote the evangelical approach to ministry that Compassion Canada has adopted and put into 

practice.  

 

It is further recognized that, since Compassion Canada is a Church-based ministry, both in Canada and 

abroad, each employee should be in regular attendance and in good standing of a church that agrees with 

Compassion Canada’s Statement of Faith. 
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Duties and Responsibilities:  
 
Strategic: 

• In collaboration with the Partner Relations Leadership Team, establish strategies and relationship 
roadmaps to achieve Key Performance targets for the portfolio (including with Corporations, 
Foundations, and Government). 

• Assist and collaborate with other Directors and Partner Relations staff to ensure that Mid-Level 
and Major-Donor engagement approaches are aligned with Programmatic and Philanthropic 
Engagement plans.  

• Develop actionable strategies for meeting and exceeding revenue goals through grants, gifts, 
donations, and new revenue streams.  

• Conduct research to identify potential partners and funding sources, while developing a form of 
“moves management” methodology to deepen engagement and investment over time. 

• Collaborate with Domestic and International teams to ensure programmatic proposals and 
related monitoring, evaluation and learning efforts and associated reports meet or exceed partner 
expectations in accuracy, timeliness, detail, and in demonstration of impact and value. 

• Stay abreast of International Relief & Development trends, institutional and philanthropic donor 
trends, Global Affairs Canada and sectoral developments, legal regulations and industry 
standards, along with Compassion’s programmatic activity, and effectively apprise the 
Organization’s leadership of the same; 

• Coordinate logistical and project-management oversight for initiatives and resources within the 
scope of this role. 
 

Cross Functional: 
• In collaboration with the Executive Director of Partner Relations and Partner Relations Directors, 

prepare annual plans, revenue forecasts and budgets.  

• In collaboration with Organizational Leaders track monthly fundraising, highlight anticipated 
deviations and adapt tactics to respond to anticipated shortfalls. 

• As this is a new portfolio and anticipated growth area for the organization, work alongside 
Compassion Leaders to define and implement a multi-year plan to build the capacity (personnel 
and revenue) of the Institutional Partnerships program.  

• Liaise with Compassion International colleagues with related efforts to exchange best practices. 

• Manage and submit reports for personal expenses, time sheets, and domestic travel; 
• Actively participate in weekly Staff Gatherings and prayer meetings.  

 
Leadership & Management: 

• Lead the Partner Relations Programmatic and Philanthropic Engagement Team – set individual 
objectives, provide coaching for success, mentor in best practices, lead by example, and hold 
team members accountable for fundraising processes and outcomes. 

• Track assignments and staff activities within the Programmatic and Philanthropic Engagement 
team.  

• Direct and participate with Institutional Program staff to oversee the development and 
submission of grant proposal components to government sources, foundations and other grant-
making organizations.  

• Manage a portfolio of high-net-worth individuals and organizational partners as appropriate to 
grow relationships and revenue and to lead by example, in coordination with the Partnership 
Development regional teams. 

• Ensure that Corporate Customer Relationship Management databases are regularly updated with 
all relational activities completed & expected upcoming; 
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• In collaboration with the People & Culture (HR) Team, invest in the personal and professional 

development of Programmatic and Philanthropic Engagement team members. 
 

Qualifications:   
• Knowledge of non-profit sector and Canada Revenue Agency fundraising rules and guidelines; 
• Strong business knowledge, ability to think/strategize in a number of business environments; 
• Exceptional knowledge of philanthropy strategies to build donor confidence; 

• A proven track record of soliciting and securing six and seven-figure donations from individual 
donors, corporations, grants, and/or the like; 

• Honesty, integrity, and ability to be discreet and confidential; 
• Excellent planning, organizational, interpersonal, and analytical skills; 
• Ability to mentor, coach, and be coached; 
• Honed communication skills with the proven ability to inspire donors (current & potential) to join 

the cause while demonstrating shared purpose and mutual trust; 

• A working knowledge of giving and donor trends within Canada and an eagerness to find new and 
creative ways to expand Compassion’s donor base; 

• Ability to handle multiple projects and successfully prioritize activities; 
• Significant experience developing and leading a similar program utilizing a range of donation 

efforts, campaigns, and methods is a strong asset; 
• Experience in the International Relief and Development space with direct development and 

implementation of field-based programmatic interventions is a strong asset; 
• Existing relationships and positive reputation in the Not-For-Profit fundraising sector is a strong 

asset; 
• Proficiency in Microsoft Office software (especially Office365), and experience with Customer 

Relationship Management & Database/Reporting software; 
• Willing and capable to travel frequently nationally and occasionally internationally; 
• Ability and current legal status to work in Canada.  

• Fluency in English is required; French fluency is desired. 
 

Education Required:  
• Master’s Degree and/or Professional Designation in a related field, or equivalent professional 

experience; 
• ‘Certified Fund Raising Executive’ (CFRE) certification is strongly preferred. 

 
Supervision:  
Received:  Executive Director of Partner Relations 
Given:    Programmatic and Philanthropic Engagement Team 

  

Contact:  
Within:    Partner Relations Division, Organizational Leadership Team, Staff 
Without:  Supporters, External Partners and Global Peers, as required. 
  
 
NOTE:  The foregoing statements are intended to describe the general nature and level of work being performed by people assigned 
to this classification. They are not intended to be construed as an exhaustive list of all responsibilities, duties, and skills.  
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